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ILLEGAL WINDOW WASHERS 

Grievance 

MS C.M. ROWE (Belmont) [9.22 am]: My grievance this morning is to the Minister for Police; Road Safety. It 
involves the increasing number of illegal window washers at various intersections throughout Perth, and in 
particular in my electorate of Belmont. Although this may seem like a harmless way to earn loose change, my 
office is regularly contacted by locals who have been subjected to verbal abuse and harassment if they do not agree 
to have their windscreen washed whilst waiting at the lights. 

Locals have told me of instances in which window washers have hurled abuse at them or engaged in intimidating 
behaviour that made the driver and passengers feel unsafe in their vehicle. I know of a gentleman who had attended 
the Anzac Day dawn service at Kings Park and was travelling along the exit ramp from Graham Farmer Freeway 
onto Great Eastern Highway in Belmont when he was approached by a young woman who wanted to wash his 
windscreen. When the veteran asked her not to wash his windscreen, she picked up a rock and threw it at his car, 
damaging the driver’s side. The gentleman contacted his state member of Parliament, my colleague Ben Wyatt, 
member for Victoria Park, whose office contacted the office of the minister. 

These people are waiting to pounce on motorists at a number of intersections in my electorate, including the 
Graham Farmer Freeway off-ramp onto Great Eastern Highway, Belgravia Street and Great Eastern Highway, 
Brearley Avenue and Great Eastern Highway, and the Great Eastern Highway Bypass, and on some occasions they 
cause stress to drivers. From talking to other members, I know that this activity takes place at hundreds of 
intersections. Apart from motorists having to fend off people whilst driving, it is also dangerous for these people 
to be on the road at very busy intersections. Too often, the lights change and people weave in and out of cars to 
get off the road and wait for the next change of lights. 

I was recently contacted by a number of parents from one of my local schools, Belmont Primary School, who 
regularly have these windscreen washers outside their school grounds at the intersection of Belgravia Street and 
Great Eastern Highway. The parents notified me that they saw a group of youths who engage in window washing 
yell at teaching staff and even throw a water bottle at the principal of the school. 

The Australian Capital Territory is the only place in the country to allow the practice known as 
“roadside commerce”. Elsewhere, either it is banned or paying someone for it is banned. I know that the minister 
shares my concerns and those of my electors. I hope that in her capacity as Minister for Police; Road Safety, the 
minister could employ measures such as an advertising campaign to stop this illegal activity. I thank the minister 
for taking my grievance. 

MRS M.H. ROBERTS (Midland — Minister for Police) [9.25 am]: I thank the member for Belmont for raising 
this important issue. I appreciate that some people may see this as trivial, but the member for Belmont is quite 
right; this is a dangerous activity. It is particularly dangerous for the people doing the window washing. I have 
said in this house on many other occasions that pedestrians are vulnerable road users, as are cyclists, because they 
do not have the protection of a full vehicle around them. Pedestrians are supposed to safely cross the road at 
crosswalks, traffic lights and so forth, but as the member for Belmont quite rightly pointed out, the people engaging 
in this activity are literally weaving their way through traffic at intersections and can be seen scampering when the 
lights turned green. I confirm for the house and anyone who subsequently reads this that this window 
washing constitutes an offence under section 259 of the Road Traffic Code and can be the subject of a traffic 
infringement notice. 

I have seen window washers at some of the intersections the member mentioned on many occasions, particularly 
at the Graham Farmer Freeway off-ramp onto Great Eastern Highway. On one occasion I had just had my car 
cleaned and had pristine windows when they attempted to slosh their dirty bucket of water onto my windscreen, 
which did not impress me. Over the last couple of weeks, I have seen them on the corner of Lord Street and 
Newcastle Street. 

We encourage people to ring 131 444 to report any instances of this. In response to complaints, the police have 
issued move-on notices to individuals involved, which is a reasonably effective way of dealing with it. Police 
advise me that they are looking at a targeted operation to deal with this activity because it is believed that 
a relatively small number of people are engaged in it. I was very disturbed to hear the circumstances the member 
outlined involving the veteran on Anzac Day and the principal and teachers at Belmont Primary School. Police 
have made contact with the school. They take this seriously because the people engaged in this activity are putting 
their lives at risk and it puts motorists in an invidious situation. I, too, have heard reports of individuals involved 
becoming abusive when people do not allow their windscreen to be washed, even if it is already clean. I remind 
all members of the community that this dangerous activity is an offence under section 259 of the Road Traffic 
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Code and offenders can be subject to a traffic infringement notice or issued move-on notices. People should not 
be shy about reporting this activity. 

I know that sometimes people ask, “Is it really that dangerous? Is it really that important? Have the police got more 
important things to do?” This is a major concern, especially when the individuals involved become abusive 
towards drivers who do not accept the window washing. Police have this issue on their radar. They are always 
willing to hear from people if they know of locations where this is occurring. Because the member for Belmont 
listed this matter as a grievance, I raised it with police in advance of this grievance, and as a consequence there 
will be a targeted operation. Support is available for any community members, schools or other groups that are 
finding themselves in the invidious position of having window washers near their premises regularly. 
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